[image: image1.png]











[image: image2.png]suioaw Jo sanuiw



 












Kensington & Chelsea







Local Involvement Network
            



         
  Unit 25, Shaftesbury Centre





       85 Barlby Road

London, W10 6BN

T: 020 8968 7049 / 6771
M: 07967 225015

www.rbkclink.org 


	project title
	Kensington & Chelsea Local Involvement Network 

	
	

	meeting type
	Physical Disabilities Sub-Group Public Meeting

	

	minute no
	M-11
	Ref
	LINk

	
	
	
	

	held at
	Edward Woods Community Centre
	held on
	6th June 2011


	Members

 present 


	Margaret  Cairns-Irven (Chair)

Patricia Gani (K&C LINk)

Eve Cartwright (Royal Brompton & Harefield NHS Foundation Trust)

Gaenor Holland Williams (K&C LINk and K&C Forum for Older People) 

Dr S T Bandali (K&C LINk)

Andrew Hodgson (Vice Chair H&F Disability Forum)

David Howarth (Senior Dental Officer, Community Dental Service CLCH/K&C)

Alison Fraser (Oral Health Promoter, Community Dental Service CLCH/K&C) 



	Apologies
	Paula Murphy and Rita Taylor


	Item
	Arrival and Refreshments
	Action

	1
	Welcome and apologies

Paula Murphy (K&C LINk Coordinator) and Rita Taylor (The Munro Health Co-operative)
	

	2
	Agreement of Previous Minutes – 15th March 
	

	
	The minutes of the previous minutes were approved.


	

	3
	Hammersmith and Fulham report on Access to GP Project 
	

	
	Andrew Hodgson (Vice Chair of the H&F Disability Forum) gave a 15 minutes report on how H&F LINk and Disability Forum carried out the mystery shopping section of the GP access project. This was to give K&C LINk Physical Disability subgroup ideas of for the second stage of their GP Access Project. 

Summary of H&F Disability Forum/H&F LINk GP Access Project

The purpose: To assess the accessibility of GP surgeries in the borough.

Results: Of the 38 surgeries in H&F, only 12 were investigated and of the 12 surgeries these were the findings:

1. Clear signage to surgery was needed in 2 surgeries

2. The availability of a hearing loop system was lacking in 3 surgeries

3. There was no step free access throughout 2 surgeries 

4. No waiting area in 3 surgeries

5. Finally, no wheelchair accessibility in 2 surgeries

Comparison of PCT leaflet with internet information on accessibility of surgeries, (NHS Choice website and GP website) showed little consistency on how information about disabled access at any particular surgery was given.  Information was neither detailed nor enough to be useful. NHS choices and PCT leaflet all prided themselves as being disabled access at every surgery, but findings showed this not to be the case by a very large margin.

The Equality Act 2010 requires that service providers must think ahead and take steps to address the barriers that impede disabled people and this mean anticipating the range of disabilities that actually use the service and not waiting until a disabled person experiences difficulty before action is taken, by which time it is often too late.

Final recommendations:

1. GP consortia ensure every surgery/heath centre is checked, to make sure they fully comply with the Equality Act 2010 in relation to physical access to premises and surgery facilities.

2. Procurement and contracts with GP’s include the statutory duty under Equality Act 2010 to think ahead and take steps to remove and address barriers that will affect disabled persons to use their service. 

3. Every practice leaflet should provide accurate information on disabled access (such as information on step free access, accessible toilets, parking for blue badge holders, taxi drop off points, information on accessible public transport and hearing loop). Alternative formats should be available on request.

4. The same information in more detail should be found on the NHS Choices website and GP practice website, as it is not always possible to have all information on the leaflet.

Comparison between the two projects shows that K&C LINK Physical Disability Sub group has a wider distribution and a wider remit, with a slightly different ethos.

The subgroup should ensure the recommendations are not sidelined but carried forward for the future.


	All



	4
	K&C LINk Access to GP Final report and project proposal plans
	

	
	Members read aims of project and agreed on the project plan.

Members agreed to carry out mystery shopper visit on 4 to 5 different GP’s in each postcode of the borough, to ensure the post code quality comparison from the north and the south of the borough. Patricia, Gaenor, Margaret and Eve all agreed to carry out the mystery shopping for free. A further meeting to plan the mystery shopping will be held in the lighthouse café.

Members were informed that £250 has been allocated to this segment of the project, to be achieved over a period of 4 months.  

Post meeting agreement

Meeting/project planning was postponed to the September meeting due to ill-health.


	Action ALL

II

	5
	Update on the Learning Disability Health Sub-group and possible partnership working with K&C LINk Physical Disability Sub-group 

Update by Ijeoma Igwume


	

	
	Health Sub Group – Learning Disability (LD) Sub Group

Topics discussed

1. Health Checks - So far 70% of people registered with Learning Disabilities (LD) in K&C have now received health checks (i.e. 145 out of 211 registered people). However, there have been talks of segregating all health checks to GP’s who have an interest in people with LD, thus leaving out GP’s who do not have the interest.

K&C Link to write to Chair of Northwest London sub-cluster encouraging them to ensure all GP’s continue with the Health checks carried out for LD. 

Response: Members were appalled, describing such plans as discrimination. To ensure this does not become a reality members agreed to raise this issue with the PCT. 

2. Training- the LD group has carried out some training at Chelsea and Westminster Hospital with the Accident and Emergency department.

This has been so successful that they requested 3 more training sessions for new staff working in that department.

Future training will be focused on family careers views in dealing with people with LD.

LD will start an induction training (part of a 5 day training course) to all new medical staff joining Chelsea and Westminster hospital. 

Suggested next step: renew contact with St Mary’s hospital as a lot of their services use the hospital.

3. ‘Active for Life’ 2011-2012 fitness brochure has been published. 

Ijeoma: Promote at the Physical Disability sub group meeting. No appointment is needed, people need just turn up.

4. K&C LINk – Invited joint working with LD group to informally inspect the new Chelsea Dentistry (a special dentistry designed for LD patients). More information to follow through.

Future LD meetings

· Wednesday 6th July – Time: 3-5pm, Venue: 1-9 Marks road W11 1RG scope 1 room

· Thursday 15th September- Time: 10-12pm, Venue: 1-9 Marks road W11 1RG scope 1 room 

· Wednesday 2nd November Time: 3-5pm,  Venue: 1-9 Marks road W11 1RG scope 1 room 


	Action K&C LINk



	6
	Cross borough priorities (Access to Dentist and Pharmacy project)
	

	
	Ijeoma informed the group that the Hammersmith and Fulham Disability Forum, have arranged to have a meeting with the pharmacy services commissioner for H&F and Rekha Shah for K&C, on Wednesday 14th December at the Irish Centre; 5 Black's Road,
Hammersmith, London W6 9DT, Time: 2:30pm-4:30pm and if K&C physical disability subgroup are interested in carrying out the Pharmacy project in conjunction with H&F Disability Forum.

· Patricia asked if the project survey will cover questions that have to do with competence.

· Ijeoma to send comments to Disability Forum.

Members agreed that the Access to GP questions can be modified for the access to Dentist project survey questions. Margaret asked if Andrew Hodgson will be willing to send the subgroup their access to GP questions to modify for K&C GP project. 

Andrew agreed.


	Action All and Ijeoma to collect questions

Andrew

	7
	AOB
	

	
	Gaenor informed the group about the K&C LINk Older People’s Subgroup meetings. Members are welcome to come along to the K&C Town Hall.


	

	8
	Details of Next Meeting
	

	
	Date: 

Monday 12th September 

Time: 

3 - 5pm
Venue: 
Edwards Woods Community Centre



60 – 70 Norland Road, London, W11 4TX
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