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	project title
	Kensington & Chelsea Local Involvement Network 

	
	

	meeting type
	Mental Health Sub-Group Meeting

	

	minute no
	
	Ref
	

	
	
	
	

	held at
	1 Thorpe Close, Westway Development Trust, W10 5XL
	held on
	18th May

2011

	Present
	Ivan Moore                             Joint Chair of K&C LINk Mental Health

                                               Sub-group                           

Giulia James                           K&C LINk Member

Jonathan Bell                          K&C LINk Member / MIND SUN / STAG

Dr Susan MacAuley                Lead Psychologist, K&C Older Adults                                                               Service

Margaret Feast                         K&C LINk Member

Larry DaSilva                           K&C LINk Member 

Fatima Rhouila                        K&C LINk Member

Sarah El Maammar                 K&C LINk Member

Catherine Larkin                      K&C LINk Member

Guest:

Bernadette Isturis                    Advocate for Mental Health

Host:

Juliet Hammond
            LINk Development Officer

Paula Murphy


LINk Co-ordinator

	



	Apologies
	Moramay Nunez –Trejos (Mimi), Robin Tuck, Aidan Maloney


	Item
	Welcome & Introductions
	Action

	1.0
	Ivan welcomed everyone to the meeting and introductions took place


	

	2.0
	Minutes of the last meeting – 8th March 2011
	

	
	Amendments to the minutes: 

P4 – correction to the KCSC website – www.kcsc.org.uk  


	

	3.0
	Presentation by Bernadette Isturis – Service Manager – Advocacy for Mental Health (AfMH)
	

	
	 Bernadette gave a presentation on the organisation ‘Advocacy for Mental Health’ an independent Mental Health Advocacy organisation. 

Bernadette described the history of the organisation which was originally known as Westminster Mental Health Advocacy Project, it is now an independent charity and funded by Westminster PCT and RBKC. 

Bernadette emphasised that AfMH is not an advice organisation.  Advocacy aims to support people being heard, support people’s involvement in their own care and treatment, support people in making better use of mental health services and promotes quality in mental health services.  

The organisation is independent, confidential, user led and does not work to best interest.  Advocates work by taking instructions only from the client, they then provide information and options and discuss the implications and consequences of those options.  

Bernadette described the patients who qualify for the service and how the advocates are not a part of the clinical team.  She described how advocates work and what a patient would expect if they used the service.  She also spoke about the common issues raised by advocates – legal rights and appeals, ward rounds/CPAs, medication, request for change of worker, information/support in making complaints, access to records, liaising with staff.  However, she emphasised that Advocates are not Legal representatives, housing advisors, benefits advisors or counsellors.  

Bernadette spoke about raising concerns and accountability.  She then explained where the services are in the borough – inpatient’s advocacy and community advocacy, user involvement forums, first language advocacy in Arabic, Farsi and Somali,  eating disorder, LBBT

Self Advocacy training is taking place on Saturdays 25th June, 2nd July and 9th July 2011.  


Anyone can refer to an advocate – no form is required – telephone 020 8969 3000, email info@afmh.org.uk , website – www.afmh.org.uk 
Discussion

Question: What prompted you to join the advocacy service? 

Answer: MY background is legal, I wanted to work more face to face with service users and work with less bureaucracy.  The advocates come from a range of backgrounds such as psychological, social work, nursing.  

Question: What are the advantages / rewards of being part of the system:

Answer: It is a unique service, more empowering to go through options rather than telling people what to do. 

Question: Do you intervene if you see something might be a problem?

Answer:  The presentation should answer that question.  

Comment:   A member of the group commented that the project had done a good job

Comment: Advocates can sometimes be seen as trouble-makers – there should be more advocacy awareness sessions to understand the role and dispel misconceptions.

Question: If advocates will not write a letter on the service user’s behalf – who would write a letter on their behalf?  

Answer: A befriender, family, friend or carer.  

Question:  What if we want to complain about your service? 

Answer: You should go to the Chief Executive
Question: What is the difference between AfMH and Advocacy Plus in Westminster.

Answer: Advocacy Plus is an older people’s advocacy service – specialising in physical, general and housing advocacy – they are not specialists in mental health.  AfMH is linked up with Advocates there. 

Question:  How do you train to become an advocate?

Answer:  We have an open recruitment / interview process.  Successful applicants have a 6 month induction and shadowing.  


	

	4.0
	Updates:
	

	
	4.1 CNWL 

Primary Community Care service line newsletter (5th May) was circulated. 

Ivan updated on how CNWL will be employing 2 peer support workers per team on the wards at St Charles (6 in total), K&C – offering peer support on the hospital site. 

4.2 Crisis Cards

All MH Trust clients will have a crisis card –giving information on who to contact in a crisis/emergency - currently there are 3 slightly different cards – to be replaced by a card that can fit in a wallet / travel pass – meeting shortly to clarify and then will be issued to service users.

4.3 CNWL Changes to MH teams

Ivan updated on the changes to the Community Mental Health Teams AB and C (North Kensington) – works on a duty system. 

New team – North Complex Care Team. 

There will also be changes to the South of the Borough – Chelsea Chamber

Jonathan explained that a diagram was shown at the borough wide meeting that explained the changes - Jonathan will get a copy of the presentation to share with the group.  Jonathan to speak to Kitty. 

4.4 User-Led Standards

JH gave an update – the second meeting will take place on the 24th May at the RBKC Community Engagement Team Meeting Room, 2-4 Malton Road, Ladbroke Grove, London, W10 5UP.  Anyone who would like to volunteer to assist in this project should get in touch with LINk Host staff to confirm your attendance.
4.5 Personal Budgets

Discussion around PB – very few MH service users have been able to access a PB.   Money is contracted to organisations e.g MIND, SMART so there is very little money for personal budgets – more virtual budgets. 

Comment:  It was highlighted how last year Stella Blair was speaking very positively about personal budgets.  The group thought it would be useful to have someone to come along to the group to speak about Personal Budgets – suggested Carole Jarvis, RBKC Personalisation Project Manager.  

4.6 CNWL Quality Account

Ivan updated that Chris Conn, K&C LINk Development Officer, has drafted a response to the Quality Account.  This year separate K&C info so easier to compare different boroughs.   Final version will be ready at the end of June.  Feedback – it is still quite a complicated document. 

4.7 CNWL User Experience Group

Ivan gave an update on the CNWL User Experience Group.  At the last meeting – feedback was given on the results of the Trust’s Service User surveys.

The group is chaired by the Director of Nursing and Operations – Andy Mattin

The group would like to have an update on what the trust plans to do about the negative feedback that they receive.


	All

Jonathan Bell

ALL



	5.0
	Forward Planning
	

	
	Suggestion that invite to the next meeting:

Chris Bumstead, CNWL or Jim O’donnell to give an update on the Service User Surveys – what will happen next to address the issues

Or

Carole Jarvis to give an update on Personal Budgets for Mental Health Service Users. 

Or

Shelley Shenker – new Mental Health Cluster Lead for the 3 boroughs – to update the group on the plans for Mental Health Services in the borough.


	

	
	Discussion / Comments:
	
	

	
	Concern that 29% of the MH budget for day services is being taken away.

MH service delivery is changing – moving more to the recovery model rather than the medical model  


	
	

	6.0
	Announcement / Meeting Notification 


	

	
	K&C MIND monthly members meeting: 

DVDs on recovery and well being and SUN service user reps at:

Venue:  The Lighthouse

Date: 31st May

Time: 5.30pm – 7.30pm

UFM Re-launch Event – Advocacy for Mental Health

Venue: Paddington Art Centre

Date: 26th May

Time: 12.30 – 2.30pm
Involvement Opportunity – Mental Health Charity – Rethink Mental Illness. 

Training event for participants:

Venue: Vauxhall, London

Date: 18th June

Time: 11am – 4pm

For more information see www.rethink.org/PH, ring: 020 7840 3147, email: campaigns@rethink.org 

National Institute for Health Research – Mental Health Research Seminar 

The service-user consultants attached to the North London Hub of the Medical Health Research Network are organising a series of seminars showcasing some of the most recent and up-to-date mental health research.  The seminars aim to inform service-users and carers in about the latest research being undertaken in mental health.  Professional and service-user perspectives on the topics:

Time: 2.00pm – 4.00pm

Date: 27th May 2011

Venue: MHRN North London Hub, Imperial College, The Claybrook Centre, St Dunstan’s  Road, London W6 8RP

Please email or call Jemma Reilly-Ayton at: j.reillyayton@imperial.ac.uk or 020 7386 1156 to register.  


	

	7.0
	Date and venue of next meeting
	

	
	Date: 

Tuesday 6th September 

Time: 

3 - 5pm  

Venue: 
London Lighthouse (TR7)

	All
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